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Mrs Jo Morgan 
30 years old 

 
Jo is a primip with Multiple 
Sclerosis.  
 
She has been out of hospital 5 
days following the birth of 
James. Jo has very little 
support from her extended 
family and her husband works 
long hours at a local 
engineering firm. 
 
Jo is usually very independent 
mobilising in her wheelchair 
and performs intermittent 
self-catheterisation several 
times a day. However, she has 
been increasingly unwell over 
the last 2 days. 
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Michael 
15 years old 

 
Michael lives with his mum 
Tracey, who was diagnosed 
with MS 4 years ago and has 
relapsed. She always recovers 
and regains her 
independence. 
 
Michael occasionally visits the 
local young carer’s group & 
utilises the schools nurse drop 
ins.  
 
After 2 days absence, on 
Facebook he posted, “Mum in 
bed again” 
 
When asked, his mum has 
been in bed for 3 days. He is 
struggling to move, wash or 
get her comfortable.  
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Natalie 
15 years old 

 
Natalie is studying GCSE’s and 
is currently 22/40 gestation 
with her first child.  
She has a very supportive 
family. Her parents do 
‘smother’ Natalie, driving her 
everywhere, and making her 
rest. She does very little 
exercise now. 
 
Her parents drop her off at 
the bumps to baby class at 
the local children’s centre. 
 
You overhear Natalie telling 
one of the other ‘mums to be’ 
about how sedate her lifestyle 
has become. 
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Jessica 
12 years old 

 
Jessica has complex physical 
needs and lives at home with 
her parents. 
 
Her mum cares for Jessica full 
time. Following a recent 
admission to hospital, Jessica 
was discharged home with a 
urethral catheter. 
 
Jessica’s parents are reluctant 
to have the catheter removed 
as it makes life easier than 
having to hoist onto the 
commode. Jessica’s mum 
specifically comments on how 
much less washing she has to 
do now. 
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Patrick 
2 ½ years old 

 
Patrick is living with his 
parents on a traveller’s site 
next to an embankment with 
a live railway line. Only a 
wooden ranch style fence lies 
between the site perimeter 
and the steep slope onto the 
rail line. 
 
Procedures for removal have 
commenced, however the 
health visitor / school nurse 
are currently undertaking the 
statutory health visit check 
Travelling Families Health 
Needs Report. 
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Mr Neville Birch 
93 years old 

 
Mr Birch has had a recent 
chest infection requiring a 
course of antibiotics.  
 
He has had diarrhoea for 3 
days and is feeling generally 
fatigued. 
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Mrs Julie Conifer 
73 years old 

 
Mrs Conifer has become very 
low in mood and has 
markedly lost weight 
following the death of her 
husband 4 weeks ago.  
 
She is now struggling to 
manage her long term 
catheter, which she has for 
chronic retention, because Mr 
Conifer was her main carer 
since her recent diagnosis for 
dementia. 
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Mrs Emma Apple 
88 years old 

 
Mrs Apple has been 
diagnosed with bowel cancer 
and is undergoing active 
radiotherapy treatment. 
 
She informs you that when 
she breathes she experiences 
pain in her lower ribs.  
 
She has no cough but this 
pain is preventing her from 
mobilising as frequently and 
her buttocks are now sore. 
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Mr Trevor Monkey 
64 years old 

 
Mr Monkey has lost his 
appetite and has a reduced 
fluid intake.  
 
He finds walking to the 
kitchen more challenging 
since he felt dizzy last week 
and almost fell. 
 
He has a left leg ulcer which is 
healing slowly. 
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Mr Bruce Poplar 
86 years old 

 
Mr Poplar has a urinary 
catheter following a recent 
umbilical hernia repair. 
 
He tells you he hasn’t been to 
the toilet for 5 days and has 
noticed his catheter is not 
draining as well as when 
inserted. 
 
He is independently mobile.  
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Ms Melanie Pine 
58 years old 

 
Ms Pine has multiple sclerosis, 
currently walks with 2 sticks 
but is finding this increasingly 
difficult due to the 
progressive nature of the 
disease. 

 
She currently carries out 
intermittent self 
catheterisation (ISC) with help 
from her partner.   
 
She has had several falls at 
night. 
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Miss  Joan Beech 
102 years old 

 
Miss Beech is still feeling 
unwell following a recent flare 
up of arthritis in her knees.  
 
She is finding it difficult to get 
to the toilet and is upset 
because she has been 
incontinent of urine on a 
couple of occasions recently.  
 
She thinks a catheter would 
help. 
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Mr Nigel Fir 
57 years old 

 
Mr Fir takes insulin for his 
well controlled diabetes but is 
complaining of a sore toe.  
 
He is unable to wear his usual 
footwear and has been 
confined to a chair or bed due 
to the discomfort. 
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Mr Angus Climber 
87 years old 

 
Mr Climber is being treated 
for sciatica and finds getting 
out of bed and his chair 
difficult. 
 
He has fallen from the bed on 
one occasion but did not 
sustain any physical injury. 
 
He is taking diet and fluids.  
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Ms Violet Sycamore 
92 years old 

 
Ms Sycamore had a stroke 3 
months ago and is learning to 
walk again with a walking aid 
but finding this difficult due to 
lack of confidence following a 
fall 3 days ago on the way to 
the toilet. 
 
She has no communication 
deficit following the stroke.  
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Mr Bruce Chan 
25 years old 

 
Mr Chan is recovering from an 
appendicectomy 7 days ago.  
 
Normally he is cared at home 
by his parents as he has 
learning needs. 
 
His parents inform you that 
he is reluctant to get out of 
bed because this increases his 
pain despite current pain 
relief prescribed by the 
hospital.  
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Mrs Parminder Singh 
70 years old 

 
Mrs Singh is complaining of a 
productive cough and feeling 
generally unwell.  
 
She has recently had a 
catheter inserted as she was 
constantly wet after she 
coughed.  
 
However, she is now reluctant 
to have the catheter removed 
as her quality of life has 
improved now she has the 
catheter. 
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Mr George Rose 
91 years old 

 
Mr Rose has poor mobility 
and is unable to transfer from 
bed to chair/chair to bed.  
 
He has become increasingly 
confused.  
 
He has one grade 3 pressure 
ulcer on his buttock. Urinary 
catheter was removed 2 days 
ago and since then his 
daughter tells you he has 
become increasingly anxious 
as he cannot get to the toilet 
easily by himself. 
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Mrs Mabel Crocus 
82 years old 

 
Mrs Crocus had a below knee 
amputation 3 weeks ago.  
 
Following post operative 
retention she now has a 
catheter in place with a leg 
bag. Her husband helps 
manage this.  
 
She has recently had a 
positive MRSA result from her 
stump wound, is in a 
wheelchair and uses a 
‘banana board’ ® for transfers 
from bed to chair/chair to 
bed. 
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Mr Jim Elder 
74 years old 

 
Mr Elder has a history of 
Parkinson’s disease.  
He wanders around and is 
confused at times and has 
fallen once in the last 6 
months.  
 
He is reluctant to take fluids 
or diet and on review of 
patient documents has lost 3 
kgs since last seen by a health 
professional. 
 
He has a neurological 
specialist nurse assigned to 
him.  
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